
Terms and Conditions
1. Sportelite Content Service

These terms (including, but not limited to, information on how to use the service) apply to the
service as published in relation to the service. By subscribing to Sportelite, you acknowledge
that you have read, understood, and agree to be bound by these terms. If you do not accept
these terms, you must not subscribe/register or use Sportelite

2. Service Operation

Sportelite application works as follows: After following the instructions and entering your
mobile number on the website, you will receive a PIN code. Once you enter the code you are
subscribed to the service. You will receive a welcome message containing all relevant
information about the service (price, number of messages, etc.) and a service description. As
part of your subscription, depending on the service you join, you will also receive SMS
messages containing mobile content ("subscription messages").

3. Service Status and Costs

The subscription starts at AED 3.25 per day and will automatically renew daily. There is no
commitment. You can cancel at any time by sending “STOP SE” to 1156. For support, please
contact support.ae@wister.eu.

4. Subscriber Definition

A subscriber is a person (you or any individual using your mobile phone) who follows the
registration steps directed on the website. By subscribing to our services, you agree to
receive one subscription message per week containing any mobile content related to the
service. The content of these messages is for personal use only.

5. Usage Restrictions

To use the service, you must be a resident of United Arab Emirates, at least 18 years old, or an
immediate family member. If you are under 18, you must obtain explicit permission from an
adult or the mobile phone owner. The SMS subscription mechanism is only open to consumers
with a mobile phone compatible with SMS messaging connected to a service provider that
allows texting to the phone number we advertise for the service. We recommend checking
with your individual service provider in this regard.

6. Subscription Validation

We reserve the right to validate the subscription or subscriber and disqualify any subscription
or subscriber that tampers with the service or does not use the service according to these
terms.

7. Unsubscription

To voluntarily unsubscribe or withdraw from our services, the end user must send the word
“STOP SE” to 1156. We reserve the right to suspend or prevent anyone from subscribing to the
service.

mailto:support.ae@wister.eu


8. Service Interruption

If the service is unable to operate as planned for any reason (including, but not limited to,
computer viruses, errors, tampering, unauthorized intervention, fraud, technical failures, or
any other causes) that could compromise the integrity or proper functioning of the service,
we reserve the right to cancel, terminate, modify, or suspend the service.

9. Service Suspension or Termination

If, for any reason, our services are unable to operate as planned (including, but not limited to,
technical failures, unauthorized interference, fraud, or any other causes beyond our control
that compromise the management, security, fairness, or proper conduct of the service), we
have the right, at our sole discretion, to exclude any individual who tampers with the service,
cancel, terminate, modify, or suspend the service.

10. Liability

We are not responsible for any failure to comply with these terms. If any part or provision of
these terms is found to be invalid, unenforceable, or illegal for any reason, that part or
provision will be severed, and the remaining provisions will remain in full force and effect.

11. Entire Agreement

These terms and conditions constitute the entire agreement between you and the owner of
our services. By subscribing to the service, you agree to all terms and conditions and
authorize Etisalat to share your mobile number with the service providers.


